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Overview

Scope of this Presentation
Property Valuation / Assessment Techniques
Cost Approach, Sales Comparison Approach, Income Approach, Special Statutory Approaches
Appeal Timeframe / Deadlines
Understanding the Lister Card
Diminishing Cost Curve
Making your case
- Cost Approach
- Sales Comparison
Equalization

Appeal Process Steps



Taxation: the 3 leg stool

C e 3

1. Property/Assets

2. Income

3. Transactions



Scope of this

Presentation

L1

Homeowner Orientation

1. Single Family Residences
2. Duplexes, Triplexes

3. Condominiums

Not for Commercial Appeals

1. Four or more residential units

2. Commercial, Industrial, Farms

Mobile Homes not addressed here



Property Assessment

The 4 basic approaches

1 Cost Approach
1 Sales Comparison Approach
1 Income Approach

1 Special Statutory Approaches



Assessment Methods - Statute

32 V.S.A. § 3481. Definitions
The following definitions shall apply in this Part and chapter 101 of this title, pertaining to the listing of property for taxation:

(1)(A) "Appraisal value" shall mean, with respect to property enrolled in a use value appraisal program, the use value
appraisal as defined in subdivision 3752(12) of this title, multiplied by the common level of appraisal, and with respect to all other
property, except for owner-occupied housing identified in subdivision (C) of this subdivision (1), the estimated fair market value.
The estimated fair market value of a property is the price that the property will bring in the market when offered for sale and
purchased by another, taking into consideration all the elements of the availability of the property, its use both potential and
prospective, any functional deficiencies, and all other elements such as age and condition that combine to give property a market
value. Those elements shall include the effect of any State or local law or regulation affecting the use of land, including 10 V.S.A.
chapter 151 or any land capability plan established in furtherance or implementation thereof, rules adopted by the State Board of
Health, and any local or regional zoning ordinances or development plans. In determining estimated fair market value, the sale
price of the property in question is one element to consider, but is not solely determinative.



Assessment Methods - Cost

The Cost Approach to Value
Most Common Approach in Mass Appraisals
Collects Multiple Data Points for Land and Buildings
Includes Property Location, Size and Characteristics

Applies an algorithm tested against actual sales to the data to determine a valuation



Cost Approach
Algorithm

dondlings 3
. StandardSize  Curve Pereent Curue Percent ’ ; :
TotalValue = 51 ( El {1 it * 0 +(1- 00 ¥) % PricePerUnit « UnitsIninterval)

+Land BaseValue) x NeighborhoodFactor x Landl seCodeFactor x NeighborhoodModi fier = LandType Factor

{1+ Jnﬂuslr;;(.‘adzl) x [1+ .!nﬂm;:{!ad‘e? fﬂﬂm;::ﬂndesn + LandLumpSum)

Taolal NumberOf Sub dreas
+{( E ((BuildingRate » (SloryHeight Factor x FoundationTypeFactor x FrameTypeFactor
T
x(PrimeEzleriorWallTypeFactor x (1 - Secondary ExteriorWollType Percent) + SecondaryW allType Factor
* SecondaryWalll'ype Percent) x Roof StructureFactor x Roof Material Factor x ViewCodeFactor
*(PrimelnteriorWallTypeFuctor x (1 — Secondarynterior WallType Pereent) + SecondarylnteriorW allType Factor
» SecondarylnteriorWallTypePercent) x ParitionIndez Factor % (PrimeFloorTypeFactor x (1
~SecondaryFloor Type Percent) + SecondaryFloor TypeFactor x SecondaryFloor Type Percent) x Basement FloorType Factor
% ElectricType Factor % InsulationT'ypeFactor x PlumbingTypeFactor x HeatingFuelType Factor
#(PrimeH eatingSystemTypeFactor % (1 = SecondaryHeatingSystemTypePercent) + SecondaryH eatingSystemType Factor
FercentCommonWall  PercentOf f

Ix(1+

* FecondaryH eatingSystemTypePercent) = (1 - [ 00 * 00 1) % (1 (AverageHeight Per Fleor
—HeightPerFloor) x PereentUnit)) [% % Cﬂﬂ:;";""' - m“‘;-g"—”““-'u x SubdreaPriceFactor

x AlternaleType Factor) » (SubAreaSquareFoatage » AdjustedSketchedAreaFactor % PercentAlternaleType))

+({FirstFull BathValue + ((MainFull Bathl/nits — 1) % Full BathValue)) » Full BathRating + (Additional Full BathUnits

x Additional Full BathV alue) » Additional Full BathRating + (Full Bath LumpSum » Total Full Bath{fnits))

+H(FirstThreeQuarter BathValue + ([ MainThreeQuarter Bathlinits — 1) x ThreeQuarter BathV alue))

% ThreeQuarter Bath Rating + (AdditionalThreeQuarter BathUnits x AdditionalThreeQuarter BathValue)

* AdditionalThreeQuarter BathRating + (ThreeQuarter BathLumpSum « TotalThreeQuarter Bathlnits))

+{[FirstHal f BathValue 4 ({MainHalf Rathitnits — 1) % Half RathValue)) « Hal f Rath Rating

+{Additional Hal f Bathllnits x Additional Half BathValuc) x AdditionalHal f BathRating + | Half BathLumpSum

xTotalHal f Bathlnits)) + (( FirstOther FixtureValue + ((Other Fixturelnits = 1) % Other FixtureValue))

x Other Fizture Rating + ((Other FirtureLumpSum x Other Fizturelnits)) + (( FirstKitchenValue + (( MainK itchenUnits

-1} x KitchenValue)) x KitchenRating + {Additional K itehenlnits x Additional KitchenV alue) x Additional K itchenRating

+{KitehenLumpSum + Total KitchenlU'nita)) + (( FirstFireploceValue + (( Fiveplacellnits — 1) % FireplaceValue))

x Fireplace Rating + (FireplaceLumpSum x TotalFireplacelnits)) + ({ FirstWoodStove FluesV alue

+((WoodStove FluesUnits = 1) x WoodStoveFluesValue)) x WoodStoveFluesRating + (W oodStove Flues LumpSum

x TotalWoodStove FluesUnils)) + ( First BasementGarageV alue + ([ BasementGaragel/nits — 1) x BasementGarugeV olue))

+{FirstH eatSystemVolue + ((HealSystemUnits = 1) x HeatSystemValue)) - {(100 — HeatPereent) x BaseHeatedValue

+{ Heutedtinit Frice = FinishedAren » (100 = HeotPercent))) + (ACPercent ¥ Base ACValug + (ACUnt Price

* FinishedArea x ACPercent)) + (Solar HotWater Flag x BaseSolar HotWaterV alue + (Solar HotW aterUnit Price

x FinishedArea x Solar HotWater Flag)) + (Sprinkler Percent x BaseSprinklerValue 4 (SprinklerUnit Price x FinishedAren

» Sprinkler Percent)) + (CentralVacumFlag % BaseCentralVacumV alue + (CentralVacuemlnit Price x FinishedArea

Comdition x Functional x Economie x Special
100

Nunberl { Special Fenturas .
) . I StandardSize  CurvePercent CurvePercent
+ 2 [{Quantity x Units) x (L'nit Price x ( g * 5 (1= o §)]
#Quality % Landlf seCade Factar  Neighbor hood Factar x NeighborhoodModi fier) x ({1 - Depreciation) x PercentComplete))
Number O f Outhwildings
StandardSire 1) x Quality

! Curve Percent
+ ; ([(Quantity x Units) x (UnitPries x | AeteiGie * T 1 10

% Landl] seCode Factor % Neighborhood Faclor % NeighborhoodMadi fier) x ((1 — Depreciation) x PercentComplete)))
* Jurisdictional Factor

1
L

*CentralVacumFlag))) x GradeFactor x Neighborhoodin fiuence) x (1 -

Curve Percent




Assessment Methods - Sales

Sales Comparison Approach to Value
|dentify recent, comparable sales that were bona-fide arms length transactions
|dentify the critical components of each property
Evaluate the values of components that are different

Estimate the sales price of the subject property by adjusting the sales of other
properties by the difference in value of the components that are different



Typical Fee Appraisal
Sales Comparison
Report
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Assessment Methods - Income

Income Approach
Used only for Multi-Family Residential units of 4 or more units
Commercial and Industrial properties

Estimates the price a property would sell for based upon the amount of income it
would produce for an investor and then applies a capitalization rate typical for that
investment.

Caution - While the Assessor’s Record Card, may show a building and land value
breakout, they are not accurate for comparison purposes



Assessment Methods - Income

Example: Decision in Appeal of ] EIm Terrace, Parcel ID 049-4-166-000, 2021

6. [The taxpayers] presented several tables and charts comparing the assessed value of their property to several
properties using Lister Card data. As described above, we are not permitted to use Lister Card data to determine the fair
market value of the subject property. To illustrate this point, we note that the [Taxpayers] point out that 27 Adams Street is
a property with a lot size of ~26,000 sq. ft where the land value is assessed at $143,200 while their lot is only ~4,200 sq.ft.
but assessed at $231,900. While this disparity suggests that the valuation methodology is incongruous, the reason is
because 27 Adams Street is an 11 unit apartment building and is therefore assessed using the income approach to valuation
wherein the value is not determined by the value of the land and the building separately, but by the income production of
the property in total. While there may be a land valuation shown on the Lister Card, it bears no relation to the valuation of
the property. This is a telling and affirming example of why Lister Card data is not a reliable indicator of fair market value
of a property.



Assessment Methods

Statutory Approaches

Statutory
Perpetual Lease Lands 32 V.S.A. §§3609, 3610

Subsidized Housing 32 V.S.A. §3481(1)(B)

Housing Subsidy Covenant (Land Trust) 32 V.S.A. §3481(C)

Solar Panels and Projects 32 V.S.A. § 3802(17), 32 V.S.A. §3481(D)
Current Use 32 V.S.A. §3750 et seq.

Veterans 32 V.S.A. §3802(11)



Assessment Methods - Statutory

Most Common in Burlington

Statutory Prescriptions

Subsidized Housing
Similar to income approach but with rules dictated by HUD
May be less than 4 units and still qualify

Housing Subsidy Covenant Property (Land Trust)
Market Value less leasehold, reduced by 30%

Caution - Don't compare an assessment of either of these types of housing to a property
type thatis not the same



ldentifying Special Statutory

Assessments Methods

How can you identify properties that are assessed by the income approach or a special

statutory method? e B,
Look on the Lister Card ;;"m““m
Land Trust Property

Income Approach Property encvous o

Subsidized Housing Property
- Everhome, Cathedral Sq., CHT

EU U e | 1 e Y

its nit | Grossinc  Vacanoy % | Expenses| Tvoe | % | Reserves|  NOI aftNet|C. Rate|C. Ac GRMinc val]
BBE.ET 70,800 2,124 3 15,1089, 22 2060 51,507 875




Practical Considerations

~10,500 property parcels in Burlington

Nearly Every Property is Different

500-1,500 properties transfer each year

~1,000 Zoning and ~1,800 Building permits issued each year
-Approximately 30% are for projects over $25,000

Market Prices constantly changing

Desirability of different housing types constantly evolve



The Appeal Timeframe

Grand List Lodged May 5th
Deadline to appeal assessment to Board of Assessors May 19, 2022

Deadline to Appeal to Board of Tax Appeals - 14 days after decision by Board of Assessors
Deadline to Appeal to State - 30 days after Board of Tax Appeals decision

Deadline to meet with Assessor to discuss your property assessment - Anytime



Understanding the Assessor’'s Record

Card a.k.a., the Lister Card

Finding your Lister Card SRS | NSRS | ERESCHMESS. | KSR

[HECITY
= MAYOR DEPARTMENTS ~ RENTAL & PROPERTY INFO CALENDAR CITY COUNCIL NPAs
FBURLINGTON

Property Database

Q, Search By
Search for the Property
OwnerName || ParcelNumber | SPANMumber | StreetMame | Rental Properties
2 BRECTORY {5 SELECT LANGUAGE | ¥

MAYOR DEPARTMENTS - RENTAL & PROPERTY INFO CALENDAR CITY COUNCIL NPAs

ey
Select the Assessor Record Card Tab JF BURLINGTON
28 pPermitting Records l ) $ Property Tax Calculator - Print View




Understanding the Assessor’'s Record

Card a.k.a., the Lister Card
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Understanding the Assessor’'s Record

Card a.k.a., the Lister Card

Building Information

Ignore this section, It's
not used to determine value

Parcel ID 038-4-014-000

Comment:

Skatch
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P. Floor_HIN - HARDWOOD |~ Specil LUCFL | 11530 | Assessegval | sev6.200
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71 bas-1-290-00(Derault 011772021 | 483,000 || WK [WooD DECK T o wmar ey
AgRig 716 naval 559668, e I - B
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Buiding Totals ard tem Ager. 00 ‘Special Feature Apy o00)
[ Parcel Toals e hem Appr| &0 Speciat Featurs Appr 0] El
Dwsclaimer Th a B Property: 3656 | Bid: 3748 | Seq: 1| Year. | Data As Of Date: 1/14/2022 | User- sa | DB: AssessS0Burlington




Lister Card - Land
Assessment Districts




Lister Card - Land

Assessment Subdistricts

Lakeview Terrace - West Side

LANDSEGTIUN _ i i e —— .
(g L uc pese 1= #uma' Depth | U Twpe| L Twps | Ft | Base\ |t P | Adi P T '.%.i]nfa."ﬁ.! Apor )
| R2 2 Family |1 11,8685 ! SF | SmE | 1 |  pres | osdghivie| 1 | [ v [7]| ) | 337200
! i ; !

Lakeview Terrace - East Side

LAND SECTION 5 ! ! 5 B
[ Lue Luc Desc ['Ft | #uUnits| Degth [U.Tvoel L Tvpe| Ft [BaseVv.unitere | AdiPrc) MBC [ Fi [Mod/[inr1] % ezl % jnrals [ Acerl
| R1_ISingle Fam 1 5,000, ‘ SF_ | STE | 1 | le7ss | 3208 l-_VTQI 1| T 1 [ 1 1 e0.4naf
| | | | | | I
5 Sisters Neighborhood

LAND SECTION . o )

[Luc Luc Desc = #uma' Depth | U Tme L Tupe | FL [Base V. uniterc | AdiP Apox|

| R1 Single Fam 1 _ SITE | 1 ozes | a22f 1 261,600

Hayward Street

LAND SECTION . ) N . .
[tuc Luc Desc ["Ft. | #units| Dapth Tme L Tupe | L BBEEVILImLPm AdiPro MBC | Pt IMod /i1 % k2l % Infal® | Aperlat
[ Rz |2 Family | = 4,901 | simtE | 1 | 3022 sES| 1 | [ | [ | 1as100

+ | 1




Lister Card - Land

Property Characteristics

East Side Convent Square

LAND SECTION. : :
| LUC |LUC Desc | B ﬂUrm Decth | U Tvpe | L Tvps | FL Basavh.lmpml AdiPrc| NBC _Anor A
RZ__QFE:'I'I'II}I— _l | | SF | SITE | | 17 45/0OME-3 113_10&_
Slopes
Ravines
Wetlands
Flood Plains
Proximity to Economic Detriments, Hazards, etc.
Elbow Street
LAND SECTION ! :
[LUC JLUC Desc I.F.t,{ #Uniis|_Depth | U Tyne| | Tvpe | Ft |BaseV unitPrc | AdiPrc NBC | Ft_|Mog |rnr1l %_Jinf 2] %Jma %I Apor A
[ RL ResVacland | 1 | 3,800 _8F | SME [ 1 | il | ZOB/NMNE-1] 1 | Flo0l/ | | 7,900
| |- | !
| | |



Lister Card - Building

Building Characteristics

[of Skatch
M M Information ondo Information 2-FAMILY HOUSE
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Building Quality 2> el ol el 21 s
y rBRt (1800 | Effr |\ Other Features CaIL Ladder
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FHeatop 12 71 039-4-077-00Dsfault M{ 03100/2020 | 376.530f | OFP |OPEN PORCH 56 58 o 4003 2241 il i
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Lister Card - Building

House Style

The Building Style determines
the starting base rate for the
Building.

RESIDENTIAL/CONDOMINIUM BUILDING COST TABLE

Buildi _* |Description |~ Full Descrij ~_Base Price ~ Alternate Ty

BG [BUNGELOW BUNGELOW + CRAFTSMAN S61.00/APT3 - APT 2015
ICC [CAPE COD ONE STORY WITH ATTIC S561.75|APT3 - APT 2015
co CONDO DETACH | DETACHED SINGLE UNIT CONDO STRUCTURE

ICL AL I TMAID STORY WITH ATTIC

co COTTAGE 3 SEASON CAMP.

IC510

SMALL CONDO:PRICE ADJUSTED BY +15%: 600 TO 800 SF

SMALL CONDQ PRICE ADJUSTED BY +20% 600-800SF

SMALL CONDO PRICE ASJUSTED BY +25% 600-800 SF

SMALL CONDO: PRICE ADJUSTED BY +30% 450 TO 600 SF

(C535 CONDO SMALL PRICE ADJUSTED BY +35% 600-800 SF
lcss0 SMALL CONDO _|SMALL CONDO: PRICE ADIUSTED BY +505% 450 SF OR LESS
ICS60 SMALL CONDO SMALL CONDO: PRICE ADIUSTED BY +60%: 4505F OR LES
ICT [CONTEMPORARY |POST-MODERN
e [CONTEM CONDO | COMTEMPORARY STYLE CONDO
cus cusTOM ARCHETECTUALLY BUILT UNIQUE FOR SITE S65.00[APT3 - APT 2015
DK [DECKER MULTI-STRY 2+FAMILY BOX STYLE FLAT ROOF $60.00|APT3 - APT 2015
DP [DUPLEX 2 APT UNITS SIDE BY SIDE $65.00| APT3 - APT 2015
DW DOUBLE WIDE DOUBLE WIDE MODULAR UNIT $53.31)APT - APT 2014
FO FEDERAL FEDERAL STYLE S61.00|APT3 - APT 2015
FL FLATCONDD __|[FLAT CONDO. S95.64[APT - APT 2014
FLFE FLAT 1ST END FLAT CONDO FIRST FLOOR END UNIT 586.45)
FLFI [FLAT 1STINT FLAT CONDO FIRST FLOOR INTERIOR UNIT 591.00|
FLL FLATWLOFT __ [CONDO FLAT WITH LOFT 595.64[APT - APT 2014
FLUE FLATUPEND  |FLAT CONDO UPPER FLOOR END UNIT 591.00)
FLUI [FLAT UP INT FLAT CONDQ UPPER FLOOR INTERIOR UNIT 591.00)
FS FOUR SQUARE FOUR SQUARE STYLE $74.70| APT3 - APT 2015
MH [MOBILE HOME MOBILE HOME UNLANDED 14WIDE 53&48‘APT-AP’T 2014
ML [MBLE HW/LND _|MOBILE HOME WITH LAND 524.00[APT - APT 2014
os oD sTrie OLDER HOUSE WITHOUT A ARCHITECTUAL TYPE S64.05[APT3 - APT 2015
o1 [OTHER CONDOS__|OTHER RESIDENTIAL CONDOMINIUMS 543.50| APT - APT 2014
comDT—foT TwT -
<-PEN'I PENTHS CONDO_|PENTHOUSE CONDQ $120.00] )
" ALY = QUALF HSE UN
] 1 STORY HOUSE S57.95|APT3 - APT 2
RG [GRRAGE WTTH RESTDENTE AP T 46.00|APT3 - APT 2015
RR [RAISED RANCH LOWER LEVEL PARTLY BELOW GRADE S61.00|APT3 - APT 2015
s& |sALTEDX 2ND LEVEL HAS FULL DORMER DN ONE SIDE SES.00[APT3 - APT2015
s SPLTLVLRNCH |1 STORY AT DIFFERENT LEVELS AND FINISHED BSMT S6L00[APT3 - APT 2015
TD [TUDOR e} S68.00|APT3 - APT 2015
T TOWN HOUSE |1 555.00(APT3 - APT 2015
[TH [TOWNHS CONDO | TOWNHOUSE CONDO 584.00]
THE TOWNHS END | TOWNHOUSE CONDQ END UNIT 584.00(APT3 - APT 2015
THI TOWNHSINT _ [TOWNHOUSE CONDO INTERICR UNIT 584.00)
L [TRIPLEX 3UNIT APT SIDE BY SIDE S61.00/APT3 - APT 2015
VT vICTORIAN VICTORIAN OR QUEEN ANN STYLE 586.10[APT3 - APT 2015




Lister Card - Building

House Elements / Components

Parcel ID 038-4-014-000

Exterior Information Condo Information
_S'II'\'_HEMZ-{'Wﬁh'
TR —
| mmp— s p— T .
The Buildi T — The building sketch and sub area calculation
| Sex b |BathFeatures .
c e Bul mg I — A — captures the floor areas for valuation
omponents P R ey |
Section captures ot R —
the critical elements [ame b-co00__ -
~d oo fim | ]
of a building that T Sub Areas | N
icallv aff | Contios : Code Desc NetArea GrssA| F Ama SzAdiA| Rate AVl Undepr Vai €
typically attect value P | FFL |1ST FLOOR 1306 1308 1308 1396 6367 28,883
e a TQS |34 STORY 206 808 808 BOB| 6049 48778
| E— SFL |2ND FLOOR 500 500 500 500  57.30 28,650]
Sec Foor CA_CARPET[S0% | Overide — BMT |BASEMENT 1306 1306 0 o 1273 17,071
Bimi Floors |G - CONCRETE B s Tl 7% i : " r u £- + |
SibFion | SR OFP |OPEN PORCH 56 56 o of 4003 2241
arage _ 4 1 r
Secre [T TVPCAL | [Feu el Time ] Sde WDK |WOOD DECK 802 602 0 o 1087 11,062
Insulation [T - TYPICAL [ 72 D44-3-139-000Derault Mq 02708 A
E:Eﬁ:_t: s 1| 72 D40-2-044-000Default LEDQJ'TE ! 1
TV |7 oy oo WO Building Totals| 4756 4845 27021 2702 L
e [106] AET |71 A0 00etau w017 Parcel Totals|  4.756 4,848 2,702 2,702 198,287
Sol HW « Cirf Vac »| i -
ComWalln| | Sprinks | | AvgRing 7187 Ind Val




Lister Card

Cost Calc Ladder

The Calc Ladder Contains

R L L T

SOME of the critical elements e 'G”f_“';qlg?z_
of the Cost Approach to Value ”_z;i _fg;ﬁ:;_ o 59;;
calculation, but not all of them. 1 g | 8357 | Spec Featwes | 50
| GradeFt | 123000 | LumpSum |
| Other Feat 517 835 Fiﬂ.llTl;Id S84S5 200
e T e
You cannot calculate all of the NBCInM | 2526 | Assmmpr | 10000
LUC F. 1.1830 Assessed Val | 5505200
elements of your cost approach | AjTotwon | 763056 | Tomsse | szwas
. Depr % 22% Undepr $ISF | 78231410
calculation based only on the - = —

Calc Ladder printed on the
Lister Card.



Size Matters -

The Diminishing Cost Curve

In real estate, as well as many other commodity values, once a critical size has been reached, the
overall value increases for additional units of size added, but the incremental value added by
each additional unit decreases - resulting in a lower average value per total units. This is known
as the diminishing cost curve.

For example, a single acre of rural land may cost $25,000.
But 50 acres of similar rural land may cost $100,000 or only $2,000 per acre.

The cost curve applied by the Assessor’s office is statistically derived from property sales for both
land and building sizes.

You can do your own analysis, apply the statistical principles and argue your merits, or simply
confine your comparables to very closely matched building/land sizes.



Making a Persuasive Case on Appeal:

Challenging the Cost Basis Formula

Challenges to Uniformity
Prices per sq.ft. of land, finished, unfinished space
Standard valuations of amenities / components
My neighbor’s house is nicer, but valued less

Challenging your assessment by comparison to the assessments of other properties is the least successful
path - Why?

Comparing only a small number of the components used in the cost approach formula. If all
components were included, the resulting value would be the same.

Vermont Law prohibits the use of other property assessments as the basis for determining a
property’s fair market value. City of Barre v. Town of Orange, 138 Vt. 484 (1980)




Making a Persuasive Case on Appeal:

Correcting the Lister Card

This is the easiest and typically most effective route

|dentify incorrect data and document property components on your Lister Card
Document steep, unbuildable or hazardous conditions on your land

|dentify building/zoning permits that have been pulled but not performed
|dentify elements that have been removed - pools, sheds, etc.

Re-evaluate Building Grade / Condition / Depreciation

Don’t be surprised if someone wants to visit your property to confirm your claims.



Correcting the Lister Card

Grade / Condition / Depreciation

Grade - the Quality of Building Construction - this helps determine the undepreciated cost
approach value of the structure.

Very Good Grade buildings exhibit use of superior materials and workmanship. They have
special architectural highlights ond are typically custom designed. They generally are built with
at least three full three to five fixture bathrooms and generally exceed 3,000 square feet in size.

Average Grade is considered Standard quality construction. Buildings in this classification are
typical of today's construction and materials and methods. This class will meet current building
code standards. A developer typically builds this class of building on @ mass production basis.
Most buildings in this class will be plumbed for at least one full bathroom, and a full functioning
kitchen.
Eair Grade is considered below averoge in quality. Buildings in this classification will generally be
found to have odequate electricity, heat, and plumbing, but the fixtures are commonly of below
average quality. This class is considered to have the essential conveniences. Dwellings in this
class are typically between 600 and 1,500 square feet in total size, though, again, there may be
exceptions to this guideline.
Boor Grade is the lowest class of construction providing minimal shelter. Most homes in this
classification are not habitable year-round and are considered "camps” or "cabins". They lack
basic insufation and may lack minimal plumbing fixtures and central heat. They are generally
considered only for seasonal occupancy and will not have been constructed, in most instances by
a modem builder, nor will they meet current building codes for year-round occupancy.



Correcting the Lister Card

Grade / Condition / Depreciation

Condition - the extent of deterioration of the building and its principal components

(Furnace, plumbing, electrical, etc.)

» E = EXCELLENT to indicate that the dwelling exhibits an outstanding standard of
maintenance and upkeep in relation to its age.

» G =GOO0D to indicate that the dwelling exhibits an above ordinary standard of
maintenance and upkeep in relation to its age.

» A= AVERAGE to indicate that the dwelling shows only minor signs of
deterioration caused by normal "wear and tear". The dwelling exhibits an
ordinary standard of maintenance and upkeep in relation to its age.

« F =FAIR fo indicate that the dwelling is in structurally sound condition, but has
greater than normal deterioration relative to its age. Dwellings in “fair" physical
condition may be characterized as having a noticeable degree of deferred
maintenance.

« P =POOR to indicate that the dwelling shows signs of observable structural
deterioration (like sagging roof, foundation cracks, uneven floors, ete.) usually
caused by significant and chronic deferred maintenance

= VERY POOR to indicate that the structure is barely livable and close to
condemnation,

« DELAPITATED to indicate that the dwelling is structurally unsound, not suitable
for habitation possibly condemned. It is unfortunately possible that some
dwellings may be occupied, but still suitable for coding as unsound




Correcting the Lister Card

Grade / Condition / Depreciation

Depreciation - The reduction from new construction values to account for the age and
deterioration of the structure - driven by Age and Condition

05/03/2021 BURLINGTON, VT Page 10 0f 11
9:01:14AM

Calculation Table : Depreciation Creation

Table R Description: RESIDENTIAL
MaxAge: 50 Create Table:  Auto
Min Dep for AV: 0 Max Dep for AV. 40
Min Dep for EX: 0 Max Dep for DL: 85

N s e This is the Single Family
] N W A A Residential Table
]

o
[ & [w [o [ @ [ [ & [ = [ = [ = [ v [

1 0 0 o L] 1 1 1 1 1 1 2

2 0 [} 1 1 1 1 1 2 2 3 3

3 0 1 1 1 2 2 2 3 3 + 5

4 0 1 1 2 2 2 3 4 4 6 T

5 1 1 2 3 3 3 5 5 7 2 . 4 . .
6 0 i 1 3 3 4 4 5 8 8 10 -

7 0 2 2 3 4 4 5 L] 7 10 12

8 0 2 2 4 4 5 ] 7 7 " 18 1
s 2 2 4 5 5 s 8 8 s 15

10 2 2 4 H 5 7 ) s i 17 .
" 3 3 5 6 7 s 10 10 5 19 I m
12 3 3 s 7 7 ] 1" " ” 20

13 3 3 € 4 8 1] 12 12 ® 2

" 3 3 . 3 H 0 b 1 " 2

15 4 7 s 9 10 " 1 21 2

16 4 7 9 10 " 1 15 2 a7

17 4 7 9 10 12 15 186 24 ksl

18 e 10 1 12 16 17 2% 3

i 8 10 a 7 ] 2 2

20 5 1] " 14 18 1! 3! Au

4z 10 18 23 25 2 38 ] E 2

4 3 10 " 19 23 26 30 =] 4 50 73

4 3 0 19 24 26 3 40 41 a1 ]

4 3 1 12 L 2 7 3 a1 42 63

46 3 1 2 20 25 28 32 4 4 64 8

a1 3 1" 13 ] % 28 2 az 4 65 80

r 3 1 3 2% 20 1 a2 45 7 B2

49 3 22 a 28 u 4 ] 68 B

50 3 12 14 2 b ] 35 ) i



Correcting the Lister Card

Grade / Condition / Depreciation

Building Grade

and Age
S — e i w muu| || B4 1ot | - - < | Electric |
ral Infarmati mh_-(F G| 2 ‘ | i
e - co0D — x| 0 |Ring | ProiTow| 2 4 2 gm&u
YearBi 1809 | Effyr | her Fe;turus Calc Ladder e
Ao [tochere |1 [nglG-GOOD || mssepate | 6405 [ Dew [ ‘0787
o AddKit. | 1 |Ring A - -WERAG Size Adj 0.97004 Depr'd Total 595,184
Con Mod Fireplaces| 0 | Ring] | ConaAdj 102480 | JuisFL | 1.0000
WS Flugs | 0 | AdiPc | 86387 | Spec. [ s
Interior Information : S Fves | 2 [Ring. Bl R Features ’
Avg Ht I Fl Dgprectation Lo ol L0 Lump Sum |
A H P Int Wall_[DW - DRYWALL /Phﬁm, ] 23| OtherFeat | S17835 | FinalTotsl | 5595200
BU||d|ng COI‘IdItIOI‘I Sec int Wall |PL - FU,STEF;&]:; X T~ NBH Mod 1.0000 Overide Val | | . f . .
4D Lot et | ok | 2528 | aseir | 10000 Application of Depreciation
an epreC|a ion |_P.Fioor |HW- HARDWOOD || gpagal | Lcr 11530 | AssessedVal | 5595200 d .
Sec Floor_|CA - CARPET[50% | oyerrte ' AGiTotwon | 763056 | TomlysF | $22025 to Structure to determine
Bmi Floors [C-CONCRETEBM] T 1000 29% | pesr® 22% Undepr S/SF | 7831410 L
e e I R Depreciation amount and

T~ Depreciated value



Making a Persuasive Case on Appeal:

Sales Comparison Approach

Hire a Professional Expert
Fee Appraiser Report
Realtor’s Opinion of Value
Do it yourself
|dentify Comparable Sales, 3-5 minimum
|dentify Components of each property

Adjust for differences between Subject and Comparables



Making a Persuasive Case on Appeal:

Sales Comparison Approach - DIY

|dentify Relevant Comparable Sales syt amintsion

Department of Taxes

The More Recent the Better

I COVID-19: RESOURCES FOR TAXPAYERS

Sales over 2 years old rarely relevant Equalization Study

COVID-19 Resources
2021 Equalization Study Results

Individuals

Where to find them —

Property | —Select a Town— ¢ ‘

Tax Professionals

tax.vermont.gov/municipalities/reports/equalization-study Sentiedsalspipenpul
W | Burlington M |

Recent Property Transfer Tax Returns T

Property Assessment

| —Selecta Town—

Listers and Assessors

On file at City Hall



Making a Persuasive Case on Appeal:

Sales Comparison Approach - DIY

BO1 140672
Uniform Residential Appraisal Report i o 05200020
k h f h b. d bl Thwop e pormearstis proe e o f ry s 11 BPwe iy pusigh brotbod canain g in pree e i | 89900 w200
Make a Chart of the Su ject an Com parables g gy et T SRR T
FLATURE I SUBECT COMPASARE SALE MCL CRPASABLE SALE N0 2 COMPARMUE Sl MO 3
105 Lafouwntosn Sreat 13 Paru Streat 18 Martholl Drva 72 Loalda Drva
sagwm Burlinglon, VT 05401 Buringlan, VT 05401 Buringlon. VT 05408 Burington, VT 05408
. Prosimfy 1 Sebject 0.38 miles SW 2.34 miles KW 2.72 rmides NW
List the key Components e a—— —_— _
73813 an |3 25988 wn 1 350.65 we Al
WMERERMLE 8 4TETEAL-DOM & HAMLS 8 A PPSILLTION, £5 ATHTSEROOM 125
. . List AghfLinh Price:3250.000  |Lit Agh/List Price 3157500 e §I47 700
Ascribe values to differences s | usiotion L ovmeme ]ttt Loies
Coaghs Carvei
XM IAF LT mi ) s02 3001430
Ad . | f k . . M-Res H:Ret: M:REog =R
Fae Simpis Fes Sampée Fee Simpie Fee Sirmpi
JUSt sales tor market appreaa’uon ik i e o Lo -
HChySin HiChSir H:Ret: D | M:Rers: 1]
DI1.5ViniCope [DT1.5VinlCapa DTi;Ranch o|DTi.S:Capa ]
. | | . . . | [#Y] Q4 [+7] Q34
Appraisal Valuation date is April 1 % o :
Cd (=] 5,000 C4 ch 10,000
Tt Jaama] e T ] = o] wan
. . . s[2] 1o Jef2] 10 olalz] 20 soofsf2] 10 0
If Adjustment Ratios are not tight BSOS ) S 2 1 S 370 R .
Avgioe Awaioigg Aviinige Avarogn
5 FWA /NG AT FWANG AC FWAIMNO AT WA AC
look for better comparables e L
e ey el 2w kv lgocha =& 000 | | odiZche =4 000
o 4P i Do Encisd Pedch Cwid Psteh 0| Deek 1,000| Encisal Parch
Froploce|s)etc. [Nona Gas Stove -2.000 | None Woodstove -2.000
E Shisc], Poal et Shiad Hoh& 500 | Shscd Hoha S00 (}
[T & v zso\[ T B T a0 [T [ Ts 71,500
et 90N WypAg BN kg -13.3%
kg FA% (3 TIT 00 Wi 1.7 |8 185 800 | o hg 2605 |4 143,100
&4 DJ]-N it e wale oF Tasvler Bydely < | prege™y aned Lo o ke § Pl eaglar




Making a Persuasive Case on Appeal:

Sales Comparison Approach - DIY

9/12/2021 BURLINGTON, VT
8:57:02PM Sales Comparison Report
Subject Comp 1 Comp2 Comp 3
PARCEL ID 0382017000 0442081000 044-1.097-000 044-1-181000
AcCTe 3167 4843 4561 4640
STNO 108 13 10 26
STREET LAFOUNTAIN ST PERU ST MYRTLE ST ROSE ST
SALE DATE Jun29, 2020 Feb 14,2020 Aug 31,2020 Feb 05, 2020
SALE PRICE 191,500 250,000 303,000 300,000
TOTAL APPRAISED 251,100 284400 256,100 211300
M TIME ADJ NiA 0 0 0
Here is an example of = e " " " "
NEIGHBORHOOD ONE2 ONEZ ONEZ ONE2
LAND AREA 260200 171500 138700 633000
N LAND ADJ NI 4400 6.000 -18.200
th e S a | e S CO I I l pa rI SO n BUILDING TYPE CAPE COD OLD STYLE OLD STYLE OLD STYLE
FINISHED AREA 750 736 756 1012
UNTS 1 1 1 1
Repor‘t generated by STORY HEIGHT 15 1 15 135
YEARBUILT 1930 1899 1910 1899
CONDITION Average Average Good Average
M I GRADE A Fe A Fe
e Ity SSessor's oots 5 : s :
BEDROOMS 3 3 3 3
. BATHS 1 1 1 1
Office R “ 0 u ]
EXTERIOR WALLS VINYL CLAPBR CLAPBRD.WOOD ALUMINUM VINYL CLAPBR
INTERIOR WALLS DRYWALL DRYWALL DRYWALL PLASTER
FLOORTYPE CARPET HARDWOOD HARDWOOD SOFTWOCD
HEAT FUEL as ahs aAs ars
HEATTYPE HOT AR HOT WATER SPACE HEAT HOT WATER
AIR CONDITION% 0 0 0 (1]
CONSTRUCTION ADJ 094050 09853 083501 082028
BASEMENT GARAGES o 0 0 ]
FIREPLACES 0 0 1 0
SFYI VALUE 300 [} 0 o
BUILDING ADJ NA 41.000 17,100 20,100
YARD ITEM ADJ NiA 300 300 300
TOTALADJ NA 45700 23,400 2200
RATING 0 73 I n
ADJ SALE PRICE NA 295,700 326,400 302,200

Indicated Value: 273,300 Total Appraised: 251,100



Equalization

An appeal to the Board is a de novo proceeding, and the Board must det
32VSA.§ 446 ep procedure. Fi )

1€ ¢ U I Bailey v. Town of Craftsbury, 144 Vt. 260, ---, 475 A.2d
1390, 1.)91 (1984) (citing Town of Walden v. Bucknam, 135 Vt. 326, 328, 376 A.2d 761, 763
(1977)). hsted
comparably to corresponding properties 32VSA v‘ 4467, 4601. See City of Barre v
Town of Orange, 138 Vt. 484, 487, 417 A.2d 939, 941 (1980); New England Power Co. v. Town
of Barnet, 134 Vt. [144 Vt. 351] 498, 509, 367 A.2d 1363, 1370 (1976). Wh

e. Village of Mornsville Water & L1ght Depaftment vd
Town of I—I de Park, 134\ t. 325, 330, 360 A.2d 882, 885 (1976) (constitutional principles

contained within § 4467 can be complied with by establishing fair market value and assessing a Ka Ch a d o ri an V. TOW n Of WOOd StOCk,
listed waluation on the same percentage basis as that applied to comparable properties). 144 V/t. 348 ( 198 4)




Equalization

Agency of Administration

Where to find the current Equalization Ratio Department of Taxes

Contact v Careers File ~ Pay « Refunds ~ Forms ~ myVTax ~

I COVID-19: RESOURCES FOR TAXPAYERS

tax.vermont.gov/municipalities/reports/equalization-study e Equalization Study

COVID-19 Resources

Individuals

Blitinssas Equalization Study Results (pdf)

Property | Burlington

Tax Professicnals

Municipal Officials

L3

‘ —Select a Town—

Forms & Publications
Certified Final Computation Sheet (pdf)

Property Assessment

“»

‘ ---Select a Town---
Listers and Assessars




The Appeal Process - Step 1

Gather your information, Review your Lister Card
|dentify the Basis for your Appeal
Cost Approach - Identify incorrect data on the Lister Card
Sales Comparison - Identify and document comparable sales
Document your Case

File a Notice of Grievance with the Board of Assessors



The Appeal Process - Step 2

Appeal to the Board of Assessors (BOA)
Who is on the Board
Initial Submission
Review of the Response
Meeting with the Board
Site Visit

Decision



The Appeal Process - Step 3

Appeal to the Board of Tax Appeals (BOTA)
Who is on the Board
Initial Submission
Review of the Response
Meeting with the Board
Failure to attend hearing
Site Visit

Decision



The Appeal Process - Step 4A

Appeal to State of Vermont, Dept of Taxes, Division of Property Valuation and Review (PVR)
Notice of Appeal must be filed with the City Clerk
- Within 30 days of BOTA Decision
- Accompanied by payment of $70
Status Conference with Hearing Officer / Appraiser
Site Visit
Final Hearing

Decision



The Appeal Process - Step 4B

Appeal to Vermont Superior Court, Civil Division
Notice of Appeal must be filed with the City Clerk
- Within 30 days of BOTA Decision
- Accompanied by payment of $295
Status Conference(s)
Discovery
Trial

Decision



Impact of Final Determination

Final Decision may be higher, lower or the same as current Assessment
Tax bill will be retroactively revised for affected year

Future appeals limited by City Charter

(e) The decision of the Board of Tax Appeals, if not further appealed, shall become the basis for the grand list
of the taxpayer for the year in question plus the next two years unless new information of a material nature
about the property is discovered, the property is materially changed, or the City undertakes a rolling or
complete reevaluation of real estate that includes the property in question.

Burlington City Charter Section 92(e)



Additional Resources

This presentation and slide deck will posted on the City’s website:

Property Taxes
Secretary of State Resources:

2014)
on Property Tax Appeals (2009)

o About

* Handb

Additional Contacts & Resources:

Ve r m O n t S e C reta ry Of St a t e W e b S it e : « Vermont Department of Taxes, Division of Property Valuation and Review

pr or of Property Valuation and Review handbook
o For Municipal Officials
o For Property Owners

www.sos.vermont.gov/municipal-d ivision/laws-resources/ — % <
« Vermont League of Cities & Towns
o Property Tax Assessment Appeals resources and model documents for municipal officials
o Tax Abatement toolkit for municipal officials
o Handbook for Collectors of Delinquent Taxes
o Are You Appealing? An Introductory Guide to Property Tax Assessment Appeals (2020) (Verment Institute for Government)

On-Demand Webinars and Training Materials

Vermont Department of Taxes /v

duties as aliser This course s assessors. Thiscou

for Land Use Change Tax (LUCT) pur

www.tax.vermont.gov/municipal-officials/certification-education-programs/materials

Session 1| Recorded on February 16, 2022
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